IHamsaTka
10 BOIPOCAM B3ITOYHUYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYECHUE U 124y B3ATKHU

B3siTka — npuHUMaeMble JTODKHOCTHBIM JIMIIOM MaTepuajibHbIC IEHHOCTH
(mpenMeThl WU ACHBIU) WIK KakKas-iu0O0 UMYIIECTBEHHAs BBITOJIa WU YCIYTH 3a
nercTBre (WU HA000pOT Oe3/eiiCTBUE), B MHTEpEcaX B3ATKOAATEINSI, KOTOPOE ATO
JUI0O MOIJVIO WM JOJDKHO OBUIO COBEPIIUTh B CHJIy CBOErO CIY:KEOHOTO

IIOJIOKCHMU .

B3SITKOU MOT'YT BbITh:

INPEJIMETHDI - neHpru, B TOM 4MCII€ BaJllOTa,
OaHKOBCKME YEKH U I1IeHHble OyMaru, u3eius u3
JIParoleHHbIX METAJUIOB M KaMHEW, aBTOMAllVHBI,
OPOJNYKTHl  TUTAHMS, BUICOTECXHUKA,  OBITOBBIC
npuboOpel W Jpyrue TOBaphbl, KBapTHPHI, JayH,
3arOpoJHbBIE JIOMa, Tapakv, 3€MEJIbHbIE YYACTKU W
Ipyras HEJIBUKHAMOCTb.

YCIYIN M BbII'OJbI - 1eueHue,
PEMOHTHBIE U CTPOUTENIbHBIC pabOTHI, CAHATOPHBIE U
TYPUCTUUECKUE TMYTEBKH, TMOE3JIKM 3a TpaHUlly,
orlaTa  pa3BICUCHUM M JPYyrUX  PacxojoB
0€3BO3ME3THO HIIH 110 3aHMKEHHOW CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKMU - GaHKOBCKas ccyna B JOIT WIH
MO/ BHUJIOM TIOTAIICHHS HECYIIECTBYIOIIETO J0Jira, OIiaTa TOBapOB, KYIUICHHBIX
10 3aHIKCHHOW IIeHE, IMOKYIKa TOBAapOB IO 3aBBINICHHOW IICHE, 3aKII0YCHHUE
(UKTUBHBIX TPYAOBBIX JOTOBOPOB C BBIIUIATOM 3apIuiaThl B3SATOYHUKY, €r0
POJICTBEHHUKAM, JIPY3bsM, IMOJYYCHHUE JIbIOTHOTO KPEINTA, 3aBBIIICHHE TOHOPAPOB

MNOKYIWEHUE HA TIOJYUYEHUE B3STKHU
Ecnmu oOycnoBneHHas mepenaya EHHOCTEH HE COCTOSIIACH MO OOCTOSTENbCTBAM,
HE 3aBHCSIIUM OT BOJW JIMIl, JEWUCTBUS KOTOPHIX OBUIM HEMOCPEICTBEHHO
HampaBJieHbl Ha WX [epeJayy WM T[OJyYEeHHE, COJIESIHHOE  CleayeT
KBAUTU(PUITUPOBATh KaK TMOKYIICHHE Ha JJady JU0O0 TMONydyeHUE B3SITKH, Ha
MOCPEAHUYECTBO  BO  B3STOYHUYECTBE  WJIM  KOMMEPYECKMH  MOAKYI
(ITocranosnenue [Tneryma Bepxosrnoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POJCTBEHHHNKOB B IIOJIVHEHUHN B3ATKU
JleficTBUST TOJDKHOCTHOTO JIUIA TaKKe KBATH(DHUITMPYIOTCS KaK MOTYYSHUE B3ATKH,
€CIIM MMYLIECTBEHHBIC BBITOJBI B BHUJE JEHEr, HHBIX LEHHOCTEHW, OKAa3aHWs
MaTepUalibHbIX YCIYT MPEAOCTaBICHBI POJHBIM U OJIM3KUM JOJKHOCTHOTO JIUIIA C
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Cro corjacus, U Ipu 9TOM OH HCIIOJIB30BaJI CBOHU CJ'Iy)Ke6HBIe IIOJTHOMOYMUS B
IMOJIB3Y B3ATKOOATCIIA
TEMBI,

OBCYXXJIEHUE KOTOPBIX C IIPEJCTABUTEJIAMU OPT AHU3ALINI 1
I'PAXIIAHAMU, UbsI BbITOJIA 3BABUCHUT OT PELIEHUNI U JEUCTBUN
CJIIYXKALIUX Y PABOTHUKOB, MOXXET BOCIIPUHUMATBCS KAK
[TPOCBEA O JTAYE B3I TKU

" HHU3KUH YpOBEHb 3apabOTHON IUIATBHl CIYXKAIIErO0 W HEXBaTKa JICHEKHBIX
CPEICTB Ha PEATU3aIUIO TEX WIM UHBIX HYX],

" KeJaHWE MPUOOPECTH TO WIM WHOE HMMYIIECTBO, TOJYYUTh Ty WIA HHYIO
YCIYTY, OTIIPABUTHCS B TYPUCTUYCCKYIO MTOC3/IKY;

"  OTCYTCTBHUE PaOOTHI y POJICTBEHHUKOB CIyXKAIIero, paOOTHUKA;

" HEOOXOIUMOCTh  TOCTYIUICHHMsI  JeTed  ciyxkamero  (paboTHuka) B
00pa3oBaTeIbHOC YUPSIKACHUE U T.JI.

CJIOBA U BBIPAXKEHUMA CIITYKAIIET O (PABOTHUKA), KOTOPBIE
MOI'YT BbITh BOCITPUHATHI KAK ITPOCBBA (HAMEK) O TAUYE B3ATKU

" (BOMPOC PEIINTh ’-"’.‘."-", JUE
pocp ~ 7 ManeHbKNA

aonnap

TPYIHO, HO MOYKHOY;
= «cmacu0o0 Ha xj1e0 He
HaMa)KeIlby; UEM. 1=
" «JIOTOBOPUMCS»; Sonbwoe . S
" (HYXHBI Oonee P
BECKHE apTyMEHTBI»;
" «HY)XHO OOCYIUTH
apamMeTph»;
" «HY YTO JIeNaTh
OyneM?» u T.1.

JIEVMCTBU, KOTOPBIE MOTI'YT BOCIIPUHUMATELCS OKPYXAIOIUMU
KAK COI''TACHE ITPUHATD B3ATKY

" [EPEroBOpPbl O MOCIEIYIOUIEM TPYIOYCTPOHUCTBE C OpraHU3AIUEH,
KOTOpasi M3BIEKJIA, W3BJIEKAET WM MOXKET H3BI€Yb BBITOJY W3
peleHni unm aerucTBuil (0e3aeicTBys) ciry)auero (paboTHUKA);

" POJICTBEHHUKH CiIyx)auiero (pabOoTHHKA) yCTpauBarOTCs Ha paboTy B
OpraHu3alr0, KOTOpash WM3BIIEKJIA, W3BJIEKACT WU MOXKET HU3BJICYb
BBITO/IY M3 €TO PEIICHU W NeUCTBHA (Oe3/1eHCTBUA);

" POJICTBEHHUKHM cClyXalero (pabOTHUKA) COTJIAIIAIOTCS MPUHSTH
MOAApOK OT OpraHU3alluu, KOTOpask U3BJEKJa, U3BJIEKAET WA MOKET
W3BJIEYb BBITOJlY U3 €T0 PEIICHUI WK AeicTBui (0e31ecTBUA) U T.1.;



HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPEJIOXEHMSA B3ATKU:

" pPa3roBOpP O BO3MOXHOW B3ATKE HOCHUT HMHOCKA3aTEIbHBINA XapakTep,
pedb B3STKOAATENs] COCTOWT W3 OIHOCTOXKHBIX MPEIIOKCHUH, He
COJIEPIKAIINX OTKPBITHIX 3asiBICHUN O TOM, YTO TPU MOJOKUTEIHHOM
peleHuu CTIIOPHOTO BOIIpOCa
OH TIepeAacT eMy JIEHbI'M WM OKaXEeT KaKhe-TUOO YCIyTrHW; HHUKaKHue
«OTIACHBIE» BBIPAKEHUS TIPU ITOM HE JIOIMYCKAIOTCS.

* B xoJe Oecenbl B3ATKOAATENb, IPU HAJTHYUU CBUACTENCH WIN ayauo,
BUJICOTEXHUKH, JXECTAMH WM MHMHKOW JAeT TMOHSATh, YTO TOTOB
00CYyIUTh BO3MOXXHOCTH PpEHICHHs JTOr0 BOMpoca B JIPYrou
00cTaHOBKE (B IpYroe BpeMsl, B IPyrOM MECTE).

" CyMMa WIH XapaKTep B3ATKH HE O3BYYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIHUE NPl MOTYT OBITH HAMMMCAHBI HA JIUCTKE OyMard,
HaOpaHbI Ha KaJbKyJIATOpE 170031 KOMIIBIOTEpE U
IPOIEMOHCTPHUPOBAHBI MTOTEHITHATIEHOMY B3SITKOTIOTYYaTelto.

" B3SATKOJATENIb MOXET HEOXHIAHHO TpepBaTh Oeceny W MOA
OJIarOBUIHBIM TMPEAJIOTOM TMOKUHYTH MIOMEIICHHUE, OCTABHB MPU ITOM
Nanky ¢ MaTepuajamMmu, KOHBEPT, MOPT(HEIb, CBEPTOK.

" B3ATKOJATENb MOXET IepeajpecoBaTh MPOJOIDKEHHE KOHTAaKTa
APYroMY YeJIOBEKY, HApsIMYIO HE CBSI3aHHOMY C pEIIeHHEM BOIPOCa.

IIpu3Haku KOMMePYeCKOro MOAKYNa aHAJOTHYHbI MPU3HAKAM B3SITKH.

BAIIIM JIEUCTBUSA B CJIYYAE IPEJIOXKEHM S NN
BBIMOI'ATEJIbCTBA B3ATKHU

BECTU ce0si KpaliHE OCTOpPO’KHO, BEKJIMBO, 0€3 3alCKUMBAaHUS, HE JONYyCKas
ONPOMETYMBBIX  BBICKA3bIBAaHWW, KOTOpPbIE MOINIM OBl  TPAKTOBAThHCA
B3SITKOJATENEM (B3SITKOBBIMOTraTeneM) JMOO Kak TOTOBHOCThb, JHOO Kak
KaTeropuyeckuii 0TKa3 NPUHATH (1aTh) B3SATKY;

BHUMATEIbHO BBICIYLIATh U TOYHO 3aIIOMHUTH MpeuioxkKeHHble Bam ycnoBus
(pa3mepbl cyMM, HaMMEHOBAaHHUE TOBAPOB U XapaKTep YCIYT, CPOKU U CIOCOOBI
nepenayn B3ATKH, (opMa KOMMEPYECKOTO MOJKYIa, MOCIeI0BaTEIbHOCTh
pEILIeHHsI BOIIPOCOB);

1ocTapaThCsl MEPEHECTH BONPOC O BPEMEHUW U MECTe Mepefauyd B3SITKUA 10
cienyronieit Oeceapl W MPEATIOKUTH XOpPOIIO 3Hakomoe Bam wmecto as
CIIEAYIOLENW BCTPEUH;

He OepuTe MHUIMATUBY B pa3roBope Ha cels, Ooblle «paboTaiiTe Ha IPUEMY,
MIO3BOJIANTE MOTEHIIMAIBHOMY B3SITKOIOJIY4aTEIIO (B34TKOJIATEINIO)
«BBITOBOPUTHCSA», COOOIINTH Bam kak M0oxHO OoJibliie HH(OpMALINHY;

npu Hamuuuu |y Bac jaukTodoHa mocrapaThcsi 3amucaTh  (CKpPBITHO)
IPEJI0KEHUE O B3ATKE UM €€ BBIMOTaTeNIbCTRE.



